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Question: I hear physical rattle from my combo amp, what's going on? 

Answer: If the distortion sounds like physical rattling from the cabinet, 
try tightening every screw around the cabinet.  Also try to pick up and 
shake the combo amp to listen if anything has gotten loose inside. 

Question: My combo amp is distorting, what's going on? 

Answer: Try a different bass and cable first to ensure that it's not 
caused by your bass and remove any effect pedals to ensure that it's 
not coming from your effects pedal.  If the distortion comes out of your 
effects pedal, then please ensure that the output of the pedal is set to 
instrument-level instead of line-level, if possible, or just simply reduce 
the output volume.  Then check your gain settings.  First, please ensure 
that the '-15dB' input is used when playing an active bass and the '0dB' 
for passive bass.  Second, set all the EQ knobs at 12 o'clock and the 
volume knob all the way down.  Play the bass while slowly increasing 
the volume knob and note the point where the combo amp distorting.  
If it only distorts at higher volume, chances are the combo amp is 
overdriven. Also check your EQ settings, specifically the Bass knob.  Try 
sweeping the bass knob from low to high and see if the combo amp 
only distorts past certain point.  If it does, there's the combo amp is 
trying to pump out too much bass.  Please reduce the Bass EQ setting. 



 
 

Question: Can I plug in an external speaker cabinet? 

Answer: No. The speakers are wired internally to the amplifier.  You 
can, however, connect a 2nd combo amp to increase your overall 
volume.  Take a regular instrument cable connected to the "Line Out" 
of the 1st amp and connect it to the "Effects Loop Return" of the 2nd 
amp.  Keep in mind that both EQ and volume is controlled by the 1st 
amp. 

Question: How can I connect the combo amp directly to a mixer or 
audio interface? 

Answer: To get the best result, please use a direct box that's easily 
available from most music store.  Use a regular instrument cable 
connected to the "Line Out" of the amp and the input to the direct box.  
Then use an XLR cable to connect the output of the direct box to the 
mixer or audio interface. 

Question: When using effects pedal, what's the difference between 
having them connected to the input of the amp and the "Effects Loop"? 

Answer: It depends on how you want your setup to be.  If you want to 
EQ the signal going into the effects pedal using the amp's EQ section, 
then use the "Effects Loop".  Otherwise, have the effects pedal before 
the amp's input. 


